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A t  a  t i m e  w h e n  i t ' s  p o s s i b l e  f o r  t h i r t y  p e o p l e
t o  s t a n d  o n  t h e  t o p  o f  E v e r e s t  i n  o n e  d a y ,

A n t a r c t i c a  s t i l l  r e m a i n s  a  r e m o t e ,  l o n e l y  a n d
d e s o l a t e  c o n t i n e n t .  A  p l a c e  w h e r e  i t ' s

p o s s i b l e  t o  s e e  t h e  s p l e n d o u r s  a n d  i m m e n s i t i e s
o f  t h e  n a t u r a l  w o r l d  a t  i t s  m o s t  d r a m a t i c  a n d ,
w h a t ' s  m o r e ,  w i t n e s s  t h e m  a l m o s t  e x a c t l y  a s

t h e y  w e r e ,  l o n g ,  l o n g  b e f o r e  h u m a n  b e i n g s  e v e r
a r r i v e d  o n  t h e  s u r f a c e  o f  t h i s  p l a n e t .  L o n g  m a y

i t  r e m a i n  s o .

S i r  D a v i d  A t t e n b o r o u g h



You  won ’ t  be  speak ing  to  a  ca l l  cen t re  o r  cha tbo t .  You ’ l l  be  speak ing  to  me  –  someone  who
knows  you ,  unde r s tands  you r  t r i p ,  and  genu ine l y  ca res  abou t  you r  t rave l  expe r ience .

A  L i t t l e  A b o u t  M e
 Trave l  i s n ’ t  j u s t  my  p ro fes s ion  –  i t ’ s  my  l i f e long  pass ion  ( j u s t  a s k  my  husband ! ) .  I  l i gh t  up  a t  t he
though t  o f  new des t i na t ions  and  be l i e ve  eve r y  j ou rney  shou ld  be  as  exc i t i ng  as  i t  i s  e f fo r t l e s s .  I

ta ke  p r ide  i n  o f fe r i ng  pe r sona l i sed  se r v i ce ,  ta i l o red  to  you r  un ique  s t y l e  o f  t rave l .

What  se t s  me  apar t?  I  don ’ t  j u s t  wo r k  i n  t rave l ,  I  l i ve  i t .  I  r egu la r l y  exp lo re  t he  des t i na t ions  I
r ecommend ,  so  t he  adv ice  I  s ha re  comes  f rom f i r s t hand  expe r ience  –  no t  f rom b rochu res .  Th i s

means  you r  t r i p  w i l l  be  p lanned  w i th  rea l  i n s igh t ,  ca re  and  a t ten t ion  to  de ta i l .

When  we  wor k  toge the r ,  i t ’ s  mo re  than  j u s t  book i ng  f l i gh t s  and  ho te l s .  I  wan t  to  hea r  abou t  you r
d reams ,  you r  mus t - see  p laces ,  and  what  ge t s  you  exc i ted  abou t  t rave l .  Whethe r  you  c rave  o f f -
the-beaten- t rack  adven tu re ,  seam les s  l u xu r y ,  o r  a  m i x  o f  bo th ,  I ’ l l  he lp  b r i ng  tha t  v i s i on  to  l i f e .

P r o u d l y  P a r t  o f  Tr a v e l M a n a g e r s  A u s t r a l i a
 I ’m  a l so  a  p roud ,  l ong- t ime  member  o f  Trave lManager s  Aus t ra l i a  –  a  na t ionw ide  ne twor k  o f  ove r

600  pe r sona l  t rave l  p ro fes s iona l s .  Backed  by  one  o f  t he  coun t r y ’ s  mos t  re spec ted  t rave l
o rgan i sa t ions ,  Trave lManager s  comb ines  t he  f l ex ib i l i t y  o f  pe r sona l i sed  se r v i ce  w i th  t he

reassu rance  o f  a  secu re  and  acc red i ted  t rave l  p rov ide r .

You r  f unds  a re  p ro tec ted  th rough  the  Trave lManager s  C l i en t  Tr u s t  Accoun t ,  wh ich  means  eve r y
do l la r  you  pay  i s  he ld  secu re l y  un t i l  i t ’ s  pas sed  on  to  t he  t rave l  p rov ide r .  You  a l so  benef i t  f rom

ou r  s t rong  supp l i e r  re la t i onsh ips  and  access  to  exc lu s i ve  t rave l  dea l s  and  suppo r t .

W h y  I t  M a t t e r s
 When  you  t rave l  w i th  me ,  you ’ re  no t  j u s t  ge t t i ng  an  expe r ienced  adv i so r  –  you ’ re  ga in i ng  a

pe r sona l  advocate  and  a  ne twor k  o f  i ndus t r y  expe r t s .  Whethe r  you ’ re  head ing  to  An ta rc t i ca  o r
anywhe re  e l se  i n  t he  wor ld ,  you  can  re lax  know ing  eve r y th i ng  has  been  ca re fu l l y  a r ranged  w i th

you r  peace  o f  m ind  i n  m ind .

Le t ’ s  make  you r  nex t  t r i p  t r u l y  un fo rge t tab le .

Lana Kanchik

As  a  seasoned  Pe r sona l  Trave l  Manager  w i th  ove r  30  yea r s
o f  expe r ience ,  I ’m  the  ded ica ted ,  rea l  pe r son  you  can  tu rn

to  when  t rave l  p lans  don ’ t  go  qu i te  to  p lan .  

Whethe r  i t ' s  l o s t  l uggage ,  f l i gh t  de lay s ,  weathe r  d i s r up t ions
o r  unexpec ted  po l i t i ca l  e ven t s ,  I ’m  he re  to  p rov ide

unwave r i ng  suppo r t  e ve r y  s tep  o f  t he  way .





If Antarctica has ever been on your bucket list, this is the perfect opportunity to
make it happen.

Join Lana Kanchik - seasoned Personal TravelManager and passionate adventurer -
on a remarkable group journey to the White Continent in March 2026. This exclusive
departure is in partnership with Chimu Adventures, renowned for their expertise and

leadership in Antarctic exploration.

Carefully designed for comfort and connection, this experience offers not only the
awe of Antarctica but the added warmth of travelling alongside a supportive group,

guided by someone who genuinely understands the magic of meaningful travel.

All meals onboard the Ocean Nova, including snacks and 24-hour tea and coffee
Onboard lecture program led by our expert Expedition Team
All shore excursions and Zodiac cruises (except paid adventure options with cost)
Insulated inner jacket, yours to keep
Complimentary use of rubber Muck boots and outer Expedition Parka, on loan for the
duration of your expedition (exclusions apply)
Group arrival transfer from Ushuaia Airport to Albatros Hotel (Day One)
Pre-night (Day One) stay at the Albatross Hotel in Ushuaia, including breakfast (based
on your cabin configuration)
Transfer from the Albatross Hotel to the Ocean Nova for embarkation (Day Two)
Group departure transfer from the ship to either Ushuaia airport (selected times only) or
downtown Ushuaia (luggage storage available)
Full access to the onboard gym
All port taxes

International / domestic flights (unless mentioned in inclusions)
Travel insurance
Personal expenses (tipping, laundry, etc.)
Meals and Alcoholic Drinks not listed
Optional tours & activities

F R O M  $ 1 3 , 8 9 2 *  P E R  P E R S O N

* Terms and Conditions Apply (see end pages). Pricing is current at 18JUL25 and is subject to price increases
based on availability of staterooms and ending of any promotions.
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Chimu Adventures is a boutique travel company specialising in extraordinary
journeys to Latin America and the Polar regions. With over 20 years of expertise,
they focus exclusively on the destinations they know and love – Antarctica, the

Arctic, and South America – offering rich, authentic experiences that inspire and
transform.

What makes Chimu different is their deep respect for the environments and
cultures they explore. Chimu is not a global travel company trying to do it all.

Instead, they pour their energy into curating exceptional, sustainable itineraries in
the places that move you the most.

From Antarctica cruises to flexible South American extensions, Chimu offer a wide
range of vessels and tailored options to suit every traveller. Whether you’re seeking
a luxurious polar expedition or an immersive cultural adventure, expert Destination

Specialists are with you every step of the way.

Chimu doesn’t just send you on a trip – they go with you in spirit. With in-
destination support, personal guidance from passionate experts, and a genuine
commitment to responsible travel, you can trust that your journey with Chimu will

be seamless, meaningful, and truly unforgettable.

Why Travel with Chimu?

The widest selection of Antarctic voyages across 30+ ships
Tailored South American add-ons with flexible daily departures
Personalised service from experienced Destination Specialists
Local offices in Latin America and their own team on the ground in Antarctica
A proud leader in ethical, sustainable and socially responsible travel.

Chimu Values

Collaborate – Work together to achieve the extraordinary
Live Outside the Box – Push boundaries and lead with creativity
Celebrate Success – Take pride in everything we do
Assist with Passion – Offer genuine care to every traveller
Respect All Living Things – Protect our planet and its people



Authentic Expedition Experience
 A classic Antarctic adventure aboard a purpose-built ship with just 80 guests – small enough to explore

remote bays big ships can’t reach.

Exceptional Guide-to-Guest Ratio
 Ten expert Expedition Guides offer personalised insights, enriching your journey with lectures, landings and

the Citizen Science Program.

Low Environmental Impact
 Efficient design and low fuel consumption make Ocean Nova one of the lowest emission ships in the

Antarctic expedition fleet.

Maximum Time on Shore
 With fewer than 100 guests, everyone can land together, meaning less waiting and more time to explore.

Panoramic Views & Cosy Vibes
 Take in 200-degree polar vistas from the Panorama Lounge, unwind in the bar or library, and share the

adventure with a close-knit group of fellow travellers.

5  T H I N G S  T O  K N O W  A B O U T  T H E  O C E A N  N O VA



The Ocean Nova offers an authentic and intimate Antarctic experience, carrying just 80
guests. Its small size allows access to secluded bays and coves that larger ships can’t

reach, making it ideal for travellers seeking a true expedition adventure.

With a reinforced hull and high ice-class rating, this purpose-built vessel is designed for
polar exploration. The low guest capacity means all passengers can disembark at the

same time, maximising your time onshore and minimising wait times.

The ship features one of the best guide-to-guest ratios in Antarctica, with ten expert
Expedition Guides onboard to lead landings, lectures and our Citizen Science Program.

This ensures a more personalised and enriching experience for every guest.

The Ocean Nova is also one of the most environmentally efficient ships in its class, with
low emissions and a design focused on minimising impact in these pristine regions.

Enjoy sweeping views from the Panorama Lounge, connect with fellow travellers in the
bar and library, and return home with not only memories, but a deeper understanding of

Antarctica’s unique environment.

Length: 
73 metres (239.5 ft)

Breadth: 
11.0 metres (36.1 ft)

Draught: 
3.7 metres (12.1 ft)

Gross Tonnage: 
2,183

CRUISE SPEED: 
11 knots

Passengers: 
80

Zodiac & RIBs: 
8 Zodiacs

Electrical Outlets: 
200-volt outlets, standard European
two-round pin plugs

Ice Class: 
1B, EO (Hull Ice 1A)

Ship Region:
Antarctica Cruise Ships





A N TA R C T I C A  A D V E N T U R EA N TA R C T I C A  A D V E N T U R E

T H E  J O U R N E YT H E  J O U R N E Y





W e l c o m e  t o  U s h u a i a ,  t h e  g a t e w a y  t o  A n t a r c t i c a .

O n  a r r i v a l  a t  U s h u a i a  A i r p o r t ,  t a k e  y o u r  i n c l u d e d  t r a n s f e r  f r o m  t h e
a i r p o r t  t o  o u r  j o i n i n g  h o t e l .

L e a r n  m o r e  a b o u t  t h e  j o u r n e y  a h e a d  a n d  t h e  d e t a i l s  f o r  t o m o r r o w ’ s
e m b a r k a t i o n  d u r i n g  o u r  ‘ i c e b r e a k e r ’  a t  y o u r  h o t e l  t o n i g h t .

I f  y o u  h a v e  s o m e  t i m e  t o  s p a r e  b e f o r e  t h e  i c e b r e a k e r ,  w e  s u g g e s t
y o u  h e a d  d o w n t o w n  t o  d o  s o m e  s o u v e n i r  s h o p p i n g  o r  t a s t e  s o m e
c l a s s i c  A r g e n t i n i a n  f l a v o u r s  a t  o n e  o f  U s h u a i a ’ s  f a n t a s t i c  l o c a l

r e s t a u r a n t s .

S P E C I A L  I N F O R M AT I O N

I f  y o u  a r r i v e  i n  U s h u a i a  o n  D a y  1 ,  a n
a r r i v a l  t r a n s f e r  f r o m  U s h u a i a  A i r p o r t
t o  t h e  h o t e l  i s  i n c l u d e d .  Yo u r  t r a v e l
d o c u m e n t s  w i l l  p r o v i d e  f u l l  d e t a i l s .

E n j o y  a  l e i s u r e l y  m o r n i n g  b e f o r e  y o u r  c o a c h  t r a n s f e r  t o  t h e  p o r t  o f
U s h u a i a ,  w h e r e  y o u ’ l l  b o a r d  t h e  O c e a n  N o v a ,  y o u r  h o m e  f o r  t h e  n e x t

n i n e  n i g h t s .  

D o w n t o w n  U s h u a i a  i s  c o m p a c t  a n d  p e r f e c t  f o r  e x p l o r i n g  o n  f o o t ,
o f f e r i n g  a  b e a u t i f u l  s t a r t  t o  y o u r  d a y .  D o n ’ t  f o r g e t  y o u r  c a m e r a  t o

c a p t u r e  t h e  s t u n n i n g  s n o w - c a p p e d  A n d e s  M o u n t a i n s  b a c k d r o p .

A f t e r  m e e t i n g  y o u r  E x p e d i t i o n  Te a m  o n  b o a r d  a n d  s e t t l i n g  i n t o  y o u r
c a b i n ,  h e a d  t o  t h e  o u t e r  d e c k s  a s  t h e  O c e a n  N o v a  s a i l s  t h r o u g h  t h e

h i s t o r i c  B e a g l e  C h a n n e l  t o w a r d s  A n t a r c t i c a .  T h e n ,  j o i n  t h e
e x c i t e m e n t  i n s i d e  t o  l e a r n  m o r e  a b o u t  t h e  u p c o m i n g  d a y s .



D r a k e  n e v e r  c r o s s e d  i t ,  b u t  h i s  n a m eD r a k e  n e v e r  c r o s s e d  i t ,  b u t  h i s  n a m e

s a i l s  w i t h  e v e r y  e x p e d i t i o n  s o u t h .s a i l s  w i t h  e v e r y  e x p e d i t i o n  s o u t h .



S p e n d  t w o  d a y s  t r a v e l l i n g  a c r o s s  t h e  l e g e n d a r y  w a t e r s  o f  t h e  D r a k e
P a s s a g e ,  n a m e d  a f t e r  t h e  B r i t i s h  s e a f a r e r  S i r  F r a n c i s  D r a k e ,

t o w a r d s  t h e  A n t a r c t i c  P e n i n s u l a  a n d  t h e  S o u t h  S h e t l a n d  I s l a n d s .

I f  c o n d i t i o n s  a l l o w ,  t h e r e  w i l l  b e  a  c h a n c e  t o  e n j o y  t h e  o u t e r  d e c k
s p a c e s ,  s c o u t i n g  f o r  d o l p h i n s ,  w h a l e s  a n d  v a r i o u s  s e a b i r d s  p a s s i n g

b y ,  i n c l u d i n g  t h e  i c o n i c  w a n d e r i n g  a l b a t r o s s  w i t h  i t s
e n o r m o u s  t h r e e - m e t e r  w i n g s p a n .

O u r  c o m p r e h e n s i v e  l e c t u r e  p r o g r a m  w i l l  a l s o  g e t  u n d e r w a y  f o r  y o u
t o  j o i n  a t  y o u r  l e i s u r e ,

w i t h  o u r  t e a m  o f  p o l a r  e x p e r t s  s h a r i n g  f a s c i n a t i n g  i n s i g h t s  i n t o
A n t a r c t i c  h i s t o r y ,  g e o l o g y ,  b i o l o g y ,

a n d  e v e r y t h i n g  i n  b e t w e e n .

I f  t h e  w e a t h e r  i s  o n  o u r  s i d e ,  y o u  s h o u l d  r e a c h  t h e  I s l a n d s  o f  t h e
A n t a r c t i c  P e n i n s u l a  b y  e a r l y  e v e n i n g  o n  d a y  f o u r  –  t h e  f i r s t  s i g h t i n g

o f  l a n d  a l w a y s  b u i l d s  g r e a t  a n t i c i p a t i o n  o n  a n y  e x p e d i t i o n  s o u t h .

D r a k e ,  a n  E n g l i s h  n a v i g a t o r  b o r n  a r o u n d  1 5 4 0 ,  w a s
t h e  f i r s t  E n g l i s h m a n  t o  c i r c u m n a v i g a t e  t h e  g l o b e
b e t w e e n  1 5 7 7  a n d  1 5 8 0 .  T h o u g h  h e  n e v e r  s a i l e d
t h r o u g h  t h i s  s p e c i f i c  w a t e r w a y ,  h i s  e x p e d i t i o n
p l a y e d  a  k e y  r o l e  i n  r e v e a l i n g  w h a t  l a y  t o  t h e
s o u t h  o f  S o u t h  A m e r i c a .

D u r i n g  a  f i e r c e  s t o r m  n e a r  C a p e  H o r n ,  o n e  o f
D r a k e ’ s  s h i p s  w a s  b l o w n  f a r  o f f  c o u r s e ,  i n t o  t h e
o p e n  o c e a n .  T h i s  a c c i d e n t a l  d e t o u r  h e l p e d
d i s p r o v e  t h e  l o n g - h e l d  b e l i e f  i n  a  l a n d  b r i d g e
c o n n e c t i n g  S o u t h  A m e r i c a  t o  a  g r e a t  s o u t h e r n
c o n t i n e n t .

I t  w a s n ’ t  u n t i l  1 6 1 6  t h a t  D u t c h  e x p l o r e r s  o f f i c i a l l y
n a v i g a t e d  t h e  p a s s a g e ,  b u t  D r a k e ’ s  i n f l u e n c e
e n d u r e d .  T h e  r o u t e  w a s  l a t e r  n a m e d  i n  h i s  h o n o u r ,
a  n o d  t o  h i s  d a r i n g  s p i r i t  a n d  r o l e  i n  r e s h a p i n g
m a r i t i m e  k n o w l e d g e .

To d a y ,  t h e  D r a k e  P a s s a g e  i s  a  r i t e  o f  p a s s a g e  f o r
m o d e r n  e x p l o r e r s ,  k n o w n  f o r  i t s  p o w e r f u l  s w e l l s
a n d  r a w ,  u n t a m e d  e n e r g y .

T H E  N A M E  B E H I N D  T H E  P A S S A G E





T h e  A n t a r c t i c  P e n i n s u l a  i s  k n o w n  f o r  m a n y  w i l d l i f e  s i g h t i n g s  i n  f r o n t
o f  s t u n n i n g  b a c k d r o p s  o f  m o u n t a i n s ,  i c y  l a n d s c a p e s  a n d  w a t e r .

T h e s e  p r o v i d e  i n c r e d i b l e  s c e n e s  a s  y o u  s e a r c h  f o r  w h a l e s  m i g r a t i n g
a l o n g  t h e  c o a s t .  T h e  p e a k  o f  t h e  m i g r a t i o n  s e a s o n  ( F e b r u a r y  a n d

M a r c h )  i s  t h e  b e s t  o p p o r t u n i t y  t o  s e e  t h e s e  m a j e s t i c  o c e a n
d w e l l e r s ,  a s  a l l  A n t a r c t i c  w h a l e  s p e c i e s  m i g r a t e  l o n g  d i s t a n c e s ,

f e e d i n g  i n  t h e  c o l d ,  n u t r i e n t - r i c h  S o u t h e r n  O c e a n  d u r i n g  t h e
s o u t h e r n  s u m m e r .  T h e  m o s t  c o m m o n  s p e c i e s  f o u n d  i n  t h e  r e g i o n  a r e

h u m p b a c k ,  m i n k e  a n d  f i n  w h a l e s ,  a n d  o r c a s .

A s  w h a l e  s e a s o n  i s  i n  f u l l  s w i n g ,  y o u  h a v e  t h e  u n i q u e  o p p o r t u n i t y  t o
p a r t i c i p a t e  i n  o n e  o f  o u r  e x c i t i n g  o n b o a r d  C i t i z e n  S c i e n c e  p r o j e c t s ,

t h e  H a p p y  W h a l e  P r o j e c t .  H e r e ,  y o u  c a n  u p l o a d  p h o t o s  o f  w h a l e ’ s
t a i l s  ( f l u k e s )  o n l i n e ,  a l o n g  w i t h  d e t a i l s  o f  w h e r e  t h e  i m a g e s  a r e

t a k e n ,  w h i c h  a r e  t h e n  u s e d  t o  a n a l y s e  a n d  i d e n t i f y  t h e  i n d i v i d u a l
w h a l e  a n d  t r a c k  i t s  m o v e m e n t  a c r o s s  t h e  o c e a n s .  Yo u r  c o n t r i b u t i o n

c o u l d  m a k e  a  r e a l  d i f f e r e n c e  i n  u n d e r s t a n d i n g  a n d  c o n s e r v i n g  t h e s e
m a g n i f i c e n t  c r e a t u r e s .

S i g h t i n g s  c a n  h a p p e n  f r o m  t h e  o u t e r  d e c k s  o f  t h e  s h i p ,  d u r i n g  a
Z o d i a c  e x c u r s i o n ,  o r  o n  t h e  s h i p ’ s  b r i d g e  w i t h  y o u r  C a p t a i n ,  w h e r e
o u r  o p e n  b r i d g e  p o l i c y  a l l o w s  y o u  i n t o  t h e  c o m m a n d  c e n t r e  o f  t h e

O c e a n  N o v a  f o r  a  l o o k  a t  t h e  i n n e r  w o r k i n g s  o f  y o u r  e x p e d i t i o n  a n d
a c c e s s  t o  t h e  b e s t  p l a c e  t o  s p o t  w h a l e s .

A  t y p i c a l  e x p e d i t i o n  d a y  b e g i n s  w i t h  a  w a k e - u p  c a l l  f r o m  y o u r
E x p e d i t i o n  L e a d e r  a r o u n d  7 . 0 0  a m ,  g i v i n g  y o u  t i m e  t o  p r e p a r e  f o r
t h e  d a y  b e f o r e  j o i n i n g  y o u r  f e l l o w  t r a v e l l e r s  f o r  b r e a k f a s t  i n  t h e

D i n i n g  R o o m .  W e a t h e r  p e r m i t t i n g ,  y o u  c a n  l o o k  f o r w a r d  t o  a t  l e a s t
t w o  e x c u r s i o n s  e a c h  d a y ,  o f f e r i n g  p l e n t y  o f  c h a n c e s  t o  i m m e r s e

y o u r s e l f  i n  t h e  s t u n n i n g  A n t a r c t i c  l a n d s c a p e .  F o r  t h o s e  w h o  c r a v e
e v e n  m o r e  a d v e n t u r e ,  t r e a t  y o u r s e l f  t o  a n  o p t i o n a l  p a d d l i n g

e x c u r s i o n  t h a t  o f f e r s  a  n e w  p e r s p e c t i v e  o f  t h i s  f r o z e n  e x p a n s e .
Yo u ’ l l  a l s o  b e  a b l e  t o  t a k e  a  p o l a r  p l u n g e  o f f  t h e  O c e a n  N o v a .
T h e r e ’ s  n o t h i n g  l i k e  a  q u i c k  d i p  i n  t h e  A n t a r c t i c ’ s  i c y  d e p t h s  t o

i n v i g o r a t e  y o u !





A s  t h e  O c e a n  N o v a  b e g i n s  i t s  j o u r n e y  b a c k  t o  o u r  h o m e  p o r t  o f

U s h u a i a ,  n o w  i s  y o u r  t i m e  t o  r e f l e c t  o n  y o u r  f a n t a s t i c  j o u r n e y .  W e ’ r e

s c h e d u l e d  t o  r e a c h  t h e  r e l a t i v e l y  c a l m  w a t e r s  o f  t h e  B e a g l e

C h a n n e l  b y  t h e  e v e n i n g  o f  d a y  1 0 ,  m a r k i n g  t h e  b e g i n n i n g  o f  o u r

r e t u r n  j o u r n e y .

T h i s  e v e n i n g ,  e n j o y  a  s l i d e s h o w  o f  s t u n n i n g  i m a g e s  t a k e n  b y  o u r

E x p e d i t i o n  P h o t o g r a p h e r  d u r i n g  y o u r  v o y a g e  -  y o u r s  t o  c h e r i s h  a s  a

l a s t i n g  m e m e n t o  o f  y o u r  u n f o r g e t t a b l e  A n t a r c t i c  a d v e n t u r e .  Yo u r

f i n a l  m e a l  i n  t h e  D i n i n g  R o o m  i s  o f t e n  a  h i g h l i g h t  o f  o u r  A n t a r c t i c

a d v e n t u r e r s ,  s o  l i v e  i t  u p  a n d  e n j o y  i t  a s  y o u  c e l e b r a t e  a n

i n c r e d i b l e  a d v e n t u r e  w i t h  y o u r  f e l l o w  t r a v e l l e r s  a n d  E x p e d i t i o n

Te a m .

1 .  I t ’ s  t h e  M o s t  P o w e r f u l  C o n v e r g e n c e  o f  O c e a n s  o n  E a r t h
 T h e  D r a k e  P a s s a g e  i s  w h e r e  t h e  A t l a n t i c ,  P a c i f i c ,  a n d  S o u t h e r n  O c e a n s  m e e t ,

c r e a t i n g  t h e  s t r o n g e s t  a n d  l a r g e s t  c u r r e n t  o n  t h e  p l a n e t  –  t h e  A n t a r c t i c
C i r c u m p o l a r  C u r r e n t .  I t  m o v e s  m o r e  w a t e r  t h a n  a n y  o t h e r  o c e a n i c  c u r r e n t .

 2 .  D r a k e  N e v e r  A c t u a l l y  C r o s s e d  I t
 A l t h o u g h  i t  b e a r s  h i s  n a m e ,  S i r  F r a n c i s  D r a k e  n e v e r  s a i l e d  t h r o u g h  t h e  D r a k e

P a s s a g e .  H i s  f l e e t  d i s c o v e r e d  t h e  o p e n  o c e a n  s o u t h  o f  C a p e  H o r n  d u r i n g  a  s t o r m ,
c h a n g i n g  h o w  e x p l o r e r s  v i e w e d  t h e  m a p  o f  t h e  w o r l d .

 D r a k e  n e v e r  c r o s s e d  i t ,  b u t  h i s  n a m e  s a i l s  w i t h  e v e r y  e x p e d i t i o n  s o u t h .

3 .  I t ’ s  H o m e  t o  R a r e  W i l d l i f e  S i g h t i n g s
 D e s p i t e  i t s  r e p u t a t i o n ,  t h e  p a s s a g e  c a n  b e  t e e m i n g  w i t h  l i f e .  Yo u  m a y  s p o t

a l b a t r o s s e s ,  p e t r e l s ,  a n d  e v e n  h u m p b a c k  o r  f i n  w h a l e s  d u r i n g  t h e  c r o s s i n g  –  a
r e m i n d e r  o f  t h e  w i l d  b e a u t y  t h a t  s u r r o u n d s  A n t a r c t i c a .

4 .  I t ' s  O v e r  1 , 0 0 0 k m  W i d e  a n d  3 , 4 0 0 m  D e e p
 T h i s  v a s t  s t r e t c h  o f  s e a  s p a n s  a b o u t  1 , 0 0 0  k m  b e t w e e n  C a p e  H o r n  a n d  t h e  S o u t h
S h e t l a n d  I s l a n d s ,  w i t h  d e p t h s  p l u n g i n g  t o  o v e r  3 , 4 0 0  m e t r e s  i n  p a r t s .  I t ’ s  o n e  o f

t h e  d e e p e s t  p a r t s  o f  t h e  S o u t h e r n  O c e a n .

5 .  I t ’ s  a  Tr u e  R i t e  o f  P a s s a g e
 S a i l o r s  a n d  a d v e n t u r e r s  h a v e  l o n g  c o n s i d e r e d  t h e  D r a k e  a  b a d g e  o f  h o n o u r .  F r o m

t h e  “ D r a k e  L a k e ”  ( c a l m )  t o  t h e  “ D r a k e  S h a k e ”  ( r o u g h ) ,  n o  t w o  c r o s s i n g s  a r e  t h e
s a m e  –  a n d  a l l  a r e  u n f o r g e t t a b l e .





A f t e r  b r e a k f a s t ,  d i s e m b a r k  t h e  O c e a n  N o v a  a s  y o u r  A n t a r c t i c

e x p e d i t i o n  e n d s ,  a n d  t h e  m e m o r i e s  o f  a  f a n t a s t i c  a d v e n t u r e  b e g i n .

A  m o r n i n g  t r a n s f e r  t o  U s h u a i a  A i r p o r t  o r  d o w n t o w n  i s  i n c l u d e d .

S P E C I A L  I N F O R M AT I O N

I f  y o u  w o u l d  l i k e  t o  s t a y  l o n g e r  i n  U s h u a i a  b e y o n d  t o d a y  o r  w o u l d

l i k e  t o  e x p l o r e  S o u t h  A m e r i c a ,  p l e a s e  s p e a k  t o  y o u r  b o o k i n g  a g e n t

t o  d i s c u s s  o p t i o n s .

I f  y o u  a r e  f l y i n g  o u t  t o d a y ,  p l e a s e  b o o k  y o u r  f l i g h t  t o  d e p a r t

U s h u a i a  a f t e r  m i d d a y  i n  c a s e  o f  a n y  d e l a y s  c a u s e d  b y  u n f a v o u r a b l e

w e a t h e r  c o n d i t i o n s .





Yo u r  j o u r n e y  t o  A n t a r c t i c a  i s  a l r e a d y  a  o n c e - i n - a - l i f e t i m e  e x p e r i e n c e  –  b u t

w h y  n o t  m a k e  t h e  m o s t  o f  y o u r  t i m e  i n  S o u t h  A m e r i c a  w i t h  a  t a i l o r - m a d e  t r i p

e x t e n s i o n ?

I  c a n  h e l p  y o u  a d d  a n  u n f o r g e t t a b l e  p r e -  o r  p o s t - t o u r  e x p e r i e n c e  t o  y o u r

i t i n e r a r y .  W h e t h e r  y o u ’ r e  a f t e r  n a t u r a l  w o n d e r s ,  c u l t u r a l  i m m e r s i o n ,  o r  a  b i t

o f  b o t h ,  h e r e  a r e  j u s t  a  f e w  o f  t h e  s p e c t a c u l a r  o p t i o n s  t o  c o n s i d e r :

E a s t e r  I s l a n d  ( R a p a  N u i )
Ve n t u r e  t o  t h e  r e m o t e  P a c i f i c  a n d  s t a n d  f a c e - t o -

f a c e  w i t h  t h e  m y s t e r i o u s  m o a i  s t a t u e s .  A  s p i r i t u a l ,

o f f - t h e - b e a t e n - p a t h  e x p e r i e n c e  f i l l e d  w i t h

P o l y n e s i a n  h e r i t a g e  a n d  i s l a n d  b e a u t y .

To r r e s  d e l  P a i n e ,  P a t a g o n i a
 E x p l o r e  o n e  o f  t h e  w o r l d ’ s  m o s t  d r a m a t i c

l a n d s c a p e s .  C h i l e ’ s  P a t a g o n i a  r e g i o n  o f f e r s  s n o w -

c a p p e d  p e a k s ,  t u r q u o i s e  l a k e s ,  g l a c i e r s ,  a n d

e x c e p t i o n a l  h i k i n g  a n d  w i l d l i f e  e n c o u n t e r s .

M a c h u  P i c c h u ,  P e r u
U n c o v e r  t h e  a n c i e n t  w o n d e r  o f  t h e  I n c a n  w o r l d .

C o m b i n e  h i s t o r y ,  b r e a t h t a k i n g  A n d e a n  s c e n e r y ,  a n d

v i b r a n t  P e r u v i a n  c u l t u r e  i n  t h i s  u n f o r g e t t a b l e

h i g h l a n d  a d v e n t u r e .

T h e  G a l á p a g o s  I s l a n d s ,  E c u a d o r
C r u i s e  t h r o u g h  a n  e c o l o g i c a l  p a r a d i s e  w h e r e

w i l d l i f e  t h r i v e s  i n  i t s  n a t u r a l  h a b i t a t .  T h e

G a l á p a g o s  i s  a  m u s t  f o r  n a t u r e  l o v e r s  a n d

p h o t o g r a p h e r s  a l i k e .

C i t y  B r e a k s  i n  A r g e n t i n a  o r  B r a z i l
I m m e r s e  y o u r s e l f  i n  t h e  r h y t h m  a n d  s o u l  o f  S o u t h

A m e r i c a .  W a n d e r  t h e  b o u l e v a r d s  o f  B u e n o s  A i r e s

w i t h  i t s  t a n g o  f l a i r ,  o r  d i v e  i n t o  t h e  e n e r g y  o f  R i o

d e  J a n e i r o  a n d  S ã o  P a u l o  f o r  i c o n i c  s i g h t s ,  s t r e e t

c u l t u r e  a n d  c u l i n a r y  d e l i g h t s .

W h e t h e r  y o u ’ r e  d r e a m i n g  o f  a n c i e n t  r u i n s ,  i s l a n d  e s c a p e s ,  o r  v i b r a n t  c i t i e s ,  I

c a n  c r e a t e  a  s e a m l e s s  e x t e n s i o n  t o  p e r f e c t l y  c o m p l e m e n t  y o u r  A n t a r c t i c

a d v e n t u r e .

G e t  i n  t o u c h  w i t h  m e  t o  e x p l o r e  y o u r  o p t i o n s  –  I ’ d  b e  d e l i g h t e d  t o  q u o t e  a

c u s t o m  i t i n e r a r y  j u s t  f o r  y o u .





*  C o n d i t i o n s

1 .  I n t r o d u c t i o n

W e  o f f e r  f o r  s a l e  t o  y o u  v a r i o u s  p r o d u c t s  a n d / o r  s e r v i c e s  o n  b e h a l f  o f  o u r

P r i n c i p a l s  s u c h  a s  a i r l i n e s ,  o t h e r  t r a n s p o r t  o p e r a t o r s ,  h o t e l  a n d  o t h e r

a c c o m m o d a t i o n  p r o v i d e r s ,  t o u r  o p e r a t o r s  a n d  o t h e r  p r i n c i p a l  s u p p l i e r s .  T h e s e  a r e

r e f e r r e d  t o  t h r o u g h o u t  a s  ‘ P r i n c i p a l s ’ .

O u r  s e r v i c e s  c o n s i s t  o f  a r r a n g i n g  a n d  c o - c o o r d i n a t i n g  t h e  s e r v i c e s  o f f e r e d  b y  t h e

P r i n c i p a l s .  Tr a v e l M a n a g e r s  b r i n g s  a b o u t  a  d i r e c t  c o n t r a c t u a l  r e l a t i o n s h i p  b e t w e e n

y o u ,  t h e  c u s t o m e r ,  a n d  e a c h  P r i n c i p a l .  S u b j e c t  t o  t h e s e  b o o k i n g  c o n d i t i o n s

Tr a v e l M a n a g e r s  w i l l  p e r f o r m  o u r  s e r v i c e s  w i t h  r e a s o n a b l e  c a r e  a n d  s k i l l .

Tr a v e l M a n a g e r s  d o e s  n o t  g u a r a n t e e  t h e  p e r f o r m a n c e  o f  t h e  s e r v i c e s  o f f e r e d  b y

t h e  P r i n c i p a l s  a n d  w e  w i l l  n o t  b e  l i a b l e  i n  t h e  e v e n t  t h a t  y o u  s u f f e r  l o s s ,  i n j u r y  o r

d i s a p p o i n t m e n t  b y  r e a s o n  o f  a n y  a c t s  o r  f a i l i n g s  o f  a n y  P r i n c i p a l .  I n  s u c h  c a s e

y o u r  r e m e d y  w i l l  l i e  a g a i n s t  t h e  P r i n c i p a l .

T h e  b r o c h u r e s  ( i n c l u d i n g  e - b r o c h u r e s )  w h i c h  w e  s u p p l y  t o  y o u  a r e  t h e  b r o c h u r e s

o f  t h e  P r i n c i p a l s  a n d  t h a t  t h e  s t a t e m e n t s  a n d  r e p r e s e n t a t i o n s  c o n t a i n e d  i n  s u c h

b r o c h u r e s  a r e  n o t  o u r s  b u t  a r e  m a d e  b y  t h e  P r i n c i p a l s .  W e  a c c e p t  n o  l i a b i l i t y  f o r

a n y  e r r o r s ,  i n a c c u r a c i e s  o r  m i s r e p r e s e n t a t i o n s  c o n t a i n e d  i n  s u c h  b r o c h u r e s .

Yo u r  t r a v e l  a r r a n g e m e n t s  w i l l  a l s o  b e  s u b j e c t  t o  t h e  P r i n c i p a l s ’  t e r m s  a n d

c o n d i t i o n s  i n c l u d i n g  l i m i t s  o n  l i a b i l i t y  a n d  c o n d i t i o n s  o f  c a r r i a g e .  Yo u  a r e

r e s p o n s i b l e  f o r  r e a d i n g  t h e  P r i n c i p a l s ’  t e r m s  a n d  c o n d i t i o n s  b e f o r e  p a y i n g  f o r

y o u r  b o o k i n g  o r  r e s e r v a t i o n .

L i n k s  t o  a  l i s t  o f  o u r  c o m m o n l y  u s e d  P r i n c i p a l s  Te r m s  a n d  C o n d i t i o n s  c a n  b e  f o u n d

h e r e .  P l e a s e  n o t e  t h a t  t h i s  i s  n o t  a n  e x h a u s t i v e  l i s t  a n d  y o u  s h o u l d  y o u  w i s h  t o

s i g h t  a n y  o t h e r  P r i n c i p a l s  Te r m s  a n d  C o n d i t i o n s  t h e n  y o u  s h o u l d  c o n t a c t  y o u r  P T M .

S u b j e c t  t o  t h e  A u s t r a l i a n  C o n s u m e r  L a w ,  Tr a v e l M a n a g e r s  w i l l  n o t  b e  l i a b l e  f o r  a n y

l o s s  o r  d a m a g e ,  i n j u r y ,  d e l a y ,  i n c o n v e n i e n c e ,  o r  e x p e n s e  c a u s e d  b y  a  P r i n c i p a l .

Tr a v e l M a n a g e r s  w i l l  n o t  b e  l i a b l e  f o r  e v e n t s  b e y o n d  i t s  c o n t r o l  o r  t h e  c o n t r o l  o f

t h e  P r i n c i p a l s  i n c l u d i n g ,  w i t h o u t  l i m i t a t i o n ,  s t r i k e s ,  a c c i d e n t s ,  p a n d e m i c s  o r

o u t b r e a k s  o f  i n f e c t i o u s  d i s e a s e s ,  a c t s  o f  w a r  o r  t e r r o r i s m ,  c i v i l  o r  m i l i t a r y

d i s t u r b a n c e s  o r  f o r c e  m a j e u r e  ( A c t s  o f  G o d ) .

Tr a v e l M a n a g e r s  m a y  r e c e i v e  f e e s ,  c o m m i s s i o n s ,  g i f t s  o r  f i n a n c i a l  i n c e n t i v e s  f r o m

t h e  P r i n c i p a l s  a n d  o t h e r  t h i r d  p a r t i e s  i n  r e l a t i o n  t o  y o u r  t r a v e l  a r r a n g e m e n t s .

2 .  Tr a v e l  I n s u r a n c e

W e  r e c o m m e n d  t h a t  y o u  t a k e  o u t  a  t r a v e l  i n s u r a n c e  p o l i c y  a t  t h e  t i m e  y o u  p a y  f o r

y o u r  t r a v e l .  Yo u  s h o u l d  e n s u r e  t h a t  s u c h  i n s u r a n c e  w i l l  p r o t e c t  y o u  a g a i n s t

m e d i c a l  e x p e n s e s  a r i s i n g  f r o m  s i c k n e s s  o r  i n j u r y  d u r i n g  y o u r  t r a v e l  a n d  p r o t e c t

y o u  a g a i n s t  l o s s  o r  d a m a g e  t o  y o u r  b e l o n g i n g s .  T h e  D e p a r t m e n t  o f  F o r e i g n  A f f a i r s

&  Tr a d e  a l s o  s t r o n g l y  r e c o m m e n d s  y o u  t a k e  o u t  t r a v e l  i n s u r a n c e .

I f  y o u r  t r a v e l  a r r a n g e m e n t s  i n v o l v e  g r o u p  t r a v e l  o r  a  g r o u p  e v e n t  i t  i s  y o u r

r e s p o n s i b i l i t y  t o  e n s u r e  y o u  h a v e  t r a v e l  i n s u r a n c e  w h i c h  i s  s u i t a b l e  f o r  a n d  c o v e r s

t h o s e  t r a v e l  a r r a n g e m e n t s .  Yo u  w a r r a n t  t h a t  y o u  h a v e  m a d e  a p p r o p r i a t e  e n q u i r i e s

a n d  s o u g h t  a d v i c e  o n  y o u r  s p e c i f i c  t r a v e l  i n s u r a n c e  r e q u i r e m e n t s .

P l e a s e  n o t e  t h a t  s o m e  c r e d i t  c a r d  p r o v i d e r s  w i l l  p r o v i d e  t h e  c a r d  h o l d e r  w i t h

t r a v e l  i n s u r a n c e .  W h e r e  y o u  a r e  p a y i n g  f o r  a l l  o r  a n y  p a r t  o f  t h e  s e r v i c e s

a r r a n g e d  t h r o u g h  u s  b y  c r e d i t  c a r d  a n d  y o u  i n t e n d  t o  u s e  t r a v e l  i n s u r a n c e

p r o v i d e d  b y  t h e  c r e d i t  c a r d  p r o v i d e r  y o u  a c k n o w l e d g e  t h a t  Tr a v e l M a n a g e r s  h a s

o f f e r e d  y o u  t r a v e l  i n s u r a n c e  a n d  t h a t  y o u  w a i v e  a n y  c l a i m  a g a i n s t  Tr a v e l M a n a g e r s

i n  r e s p e c t  o f  a n y  l o s s  o r  d a m a g e  y o u  m a y  s u f f e r  a s  a  r e s u l t  o f  y o u  f a i l i n g  t o  t a k e

o u t  a n y  o r  a d e q u a t e  t r a v e l  i n s u r a n c e .

3 .  P r i c e s

P r i c e s  f o r  t r a v e l  s e r v i c e s ,  i n c l u d i n g  t r a n s p o r t a t i o n ,  h o t e l s  a n d  t o u r  p a c k a g e s ,  a r e

s u b j e c t  t o  c h a n g e  a t  a n y  t i m e  w i t h o u t  p r i o r  n o t i c e .  S u c h  c h a n g e s  m a y  b e  d u e  t o

f a c t o r s  b e y o n d  o u r  c o n t r o l ,  i n c l u d i n g  b u t  n o t  l i m i t e d  t o  c h a n g e s  i n  s u p p l i e r  c o s t s

o r  c u r r e n c y  f l u c t u a t i o n s .  Yo u  m a y  b e  r e q u i r e d  t o  p a y  a n y  a d d i t i o n a l  a m o u n t s

r e s u l t i n g  f r o m  t h e s e  c h a n g e s .



4 .  P a y m e n t

I f  p a y m e n t  h a s  n o t  b e e n  m a d e  b y  t h e  s p e c i f i c  d a t e  w h i c h  Tr a v e l M a n a g e r s  w i l l
a d v i s e  y o u ,  y o u r  b o o k i n g s  m a y  b e  c a n c e l l e d .  P a y m e n t s  m a y  b e  m a d e  b y  d i r e c t

d e p o s i t  o r  c h e q u e .  I f  y o u  w i s h  t o  p a y  b y  c r e d i t  c a r d  i t  i s  n e c e s s a r y  t o  c h e c k  w i t h
u s  f i r s t  a s  s o m e  a i r f a r e s  a n d  p a c k a g e  h o l i d a y s  c a n n o t  b e  p a i d  f o r  b y  c r e d i t  c a r d .

I n  c e r t a i n  c i r c u m s t a n c e s  y o u r  c r e d i t  c a r d  w i l l  b e  c h a r g e d  b y  t h e  P r i n c i p a l .  I n
t h e s e  i n s t a n c e s ,  y o u  a u t h o r i s e  Tr a v e l M a n a g e r s  t o  p a s s  o n  y o u r  c r e d i t  c a r d  d e t a i l s

t o  t h e  P r i n c i p a l .  C r e d i t  C a r d  p a y m e n t s  m a y  i n c u r  s u r c h a r g e s .
Tr a v e l M a n a g e r s  w i l l  a d d  a n  a d d i t i o n a l  s u r c h a r g e  t o  p a y m e n t s  m a d e  b y  c r e d i t

c a r d .  P l e a s e  c h e c k  w i t h  u s  f o r  c u r r e n t  c h a r g e s .  W h e n  y o u r  c r e d i t  c a r d  i s
p r o c e s s e d  b y  Tr a v e l M a n a g e r s  y o u  a g r e e  t o  n o t  h a v e  y o u r  p a y m e n t  ‘ c h a r g e d  b a c k ’
o r  r e v e r s e d  b y  y o u r  c r e d i t  c a r d  p r o v i d e r  w h e r e  t h e  s e r v i c e s  h a v e  b e e n  p r o v i d e d .

P a y m e n t s  c a n  b e  m a d e  v i a  B P AY .  T h e y  c a n  b e  m a d e  d i r e c t l y  f r o m  y o u r
s a v i n g s / c h e q u e  a c c o u n t .  A l l  c h e q u e s  m u s t  b e  m a d e  p a y a b l e  t o  Tr a v e l M a n a g e r s

A u s t r a l i a  P t y  L i m i t e d .
D i r e c t  D e p o s i t s  c a n  b e  m a d e  t o  t h e  Tr a v e l M a n a g e r s ’  b a n k  a c c o u n t :

A N Z  B S B :  0 1 2  1 7 2  A c c o u n t :  4 9 6 7 - 5 9 4 0 7 .
U n d e r  n o  c i r c u m s t a n c e s  w i l l  Tr a v e l M a n a g e r s  a c c e p t  c a s h  p a y m e n t s ,  n o r  s h o u l d

p a y m e n t s  b e  m a d e  t o  a n y  o t h e r  b a n k  a c c o u n t .
Tr a v e l M a n a g e r s  w i l l  n o t  b e  l i a b l e  f o r  a n y  l o s s  c a u s e d  b y  a  f a i l u r e  o f  a  t o u r

m a n a g e r  o r  t o u r  w h o l e s a l e r  t o  m a k e  p a y m e n t s  t o  Tr a v e l M a n a g e r s  f o r  r e s e r v a t i o n s
f o r  a i r f a r e s  a n d  s e r v i c e s  m a d e  o n  b e h a l f  o f  a  t o u r  g r o u p  o r  a n y  i n d i v i d u a l

t r a v e l l e r .

5 .  F e e s  a n d  C h a r g e s

5 . 1  C a n c e l l a t i o n  f e e s
I f  y o u  c a n c e l  a  c o n f i r m e d  r e s e r v a t i o n  o r  b o o k i n g  t h e  P r i n c i p a l  i s  l i k e l y  t o  c h a r g e

y o u  a  c a n c e l l a t i o n  f e e .  F u r t h e r ,  s o m e  t i c k e t s  m a y  b e  n o n - r e f u n d a b l e  o r  n o n -
t r a n s f e r a b l e .  I t  i s  i m p o r t a n t  t o  c h e c k  t h e  p o s i t i o n  w i t h  u s  b e f o r e  y o u  c o n f i r m

a r r a n g e m e n t s  a n d / o r  b e f o r e  y o u  c a n c e l  a n y  c o n f i r m e d  r e s e r v a t i o n s .  P l e a s e  r e a d
t h e  P r i n c i p a l ’ s  s p e c i a l  c o n d i t i o n s  i n  r e l a t i o n  t o  y o u r  t r a v e l  a r r a n g e m e n t s .
I n  a d d i t i o n  t o  a n y  c a n c e l l a t i o n  f e e  c h a r g e d  b y  a  P r i n c i p a l ,  i f  a  c o n f i r m e d

r e s e r v a t i o n  o r  b o o k i n g  i s  c a n c e l l e d  f o r  a n y  r e a s o n  ( i n c l u d i n g  b u t  n o t  l i m i t e d  t o  a
c a n c e l l a t i o n  a s  a  r e s u l t  o f  t h e  C O V I D - 1 9  p a n d e m i c  o r  a  f o r c e  m a j e u r e  e v e n t ) ,
Tr a v e l M a n a g e r s  w i l l  r e t a i n  i t s  c o m m i s s i o n  p a i d  a n d / o r  s e r v i c e  f e e  c h a r g e d  i n

r e s p e c t  o f  t h e  t r a v e l  a r r a n g e m e n t s .  Yo u  a c k n o w l e d g e  t h a t  t h e  r e t e n t i o n  b y
Tr a v e l M a n a g e r s  o f  t h e  c o m m i s s i o n  a n d / o r  s e r v i c e  f e e  i s  f a i r  r e m u n e r a t i o n  f o r  t h e

w o r k  d o n e  b y  Tr a v e l M a n a g e r s  i n  a r r a n g i n g  y o u r  t r a v e l  a r r a n g e m e n t s .
5 . 2  C h a n g e s  t o  b o o k i n g s  o r  r e s e r v a t i o n s

I f  y o u  w i s h  t o  c h a n g e  a  c o n f i r m e d  r e s e r v a t i o n  o r  b o o k i n g  y o u  a r e  l i k e l y  t o  i n c u r
f e e s .  I n  s o m e  c a s e s ,  i t  m a y  n o t  b e  p o s s i b l e  t o  c h a n g e  a  r e s e r v a t i o n  o r  b o o k i n g  o r
t o  c a n c e l  o r  i t  m a y  b e  u n e c o n o m i c  f o r  y o u  t o  d o  s o .  Yo u  s h o u l d  a l w a y s  c h e c k  t h e

c o s t  b e f o r e  r e q u e s t i n g  c h a n g e s  t o  y o u r  t r a v e l  a r r a n g e m e n t s .  P l e a s e  r e a d  t h e
t e r m s  a n d  c o n d i t i o n s  o f  t h e  P r i n c i p a l s  w h i c h  a p p l y  t o  y o u r  t r a v e l  a r r a n g e m e n t s .

U n l e s s  o t h e r w i s e  s t a t e d  i n  y o u r  c o s t i n g s  a n d  i t i n e r a r y  d o c u m e n t  i n  a d d i t i o n  t o  a n y
f e e  c h a r g e d  b y  a  P r i n c i p a l ,  Tr a v e l M a n a g e r s  w i l l  c h a r g e  y o u  a  f e e  t o  p r o c e s s  a n

a m e n d m e n t  t o  a  c o n f i r m e d  b o o k i n g  o r  r e s e r v a t i o n  b a s e d  o n  t h e  r a t e  o f  $ 5 0 . 0 0  p e r
h o u r  p l u s  G S T .  T h e r e  i s  a  m i n i m u m  f e e  o f  $ 2 5 . 0 0  p l u s  G S T .

5 . 3  R e f u n d s
I f  y o u r  t r a v e l  a r r a n g e m e n t s  a r e  c a n c e l l e d  f o r  a n y  r e a s o n  ( i n c l u d i n g  f o r c e

m a j e u r e )  a f t e r  y o u  h a v e  p a i d ,  n o  r e f u n d  w i l l  b e  a v a i l a b l e  t o  y o u  u n t i l
Tr a v e l M a n a g e r s  r e c e i v e s  t h e  m o n i e s  f r o m  t h e  P r i n c i p a l  i n v o l v e d .  I n  m o s t  c a s e s ,

t h e  P r i n c i p a l  w i l l  c h a r g e  a  c a n c e l l a t i o n  f e e  a n d  i n  s o m e  i n s t a n c e s  y o u  m a y  n o t  b e
a b l e  t o  c l a i m  a  r e f u n d .

Tr a v e l M a n a g e r s  i s  n o t  r e s p o n s i b l e  f o r  a n y  d e l a y s  b y  a  P r i n c i p a l  i n  p r o c e s s i n g  a
r e f u n d .  Yo u  s h o u l d  b e  a w a r e  t h a t  a i r l i n e s  m a y  t a k e  a  s i g n i f i c a n t  a m o u n t  o f  t i m e

t o  p r o c e s s  a  r e f u n d .



S h o u l d  t h e  p r i c e  o f  a n  a i r f a r e ,  c r u i s e  o r  t o u r  b e  r e d u c e d  a f t e r  y o u  h a v e  m a d e
p a y m e n t  y o u r  r i g h t  t o  a  r e f u n d  ( i f  a n y )  i s  g o v e r n e d  b y  t h e  t e r m s  a n d  c o n d i t i o n s

w h i c h  a p p l y  t o  t h e  a i r f a r e ,  c r u i s e  o r  t o u r  a s  d e t e r m i n e d  b y  t h e  a i r l i n e ,  c r u i s e  l i n e
o r  t o u r  o p e r a t o r .

U n l e s s  o t h e r w i s e  s t a t e d  i n  y o u r  c o s t i n g s  a n d  i t i n e r a r y  d o c u m e n t  i n  a d d i t i o n  t o  a n y
f e e  c h a r g e d  b y  a  P r i n c i p a l ,  Tr a v e l M a n a g e r s  w i l l  c h a r g e  y o u  a  f e e  t o  p r o c e s s  a

r e f u n d  r e q u e s t  b a s e d  o n  t h e  r a t e  o f  $ 5 0 . 0 0  p e r  h o u r  p l u s  G S T .  T h e r e  i s  a  m i n i m u m
f e e  o f  $ 2 5 . 0 0  p l u s  G S T .

Tr a v e l M a n a g e r s  e a r n s  c o m m i s s i o n s  a n d / o r  c h a r g e s  s e r v i c e  f e e s  i n  m a k i n g  y o u r
t r a v e l  a r r a n g e m e n t s .  Tr a v e l M a n a g e r s  r e s e r v e s  t h e  r i g h t  t o  r e t a i n  t h e  c o m m i s s i o n s

a n d  s e r v i c e  f e e s  t h a t  i s  e a r n e d  o n  y o u r  b o o k i n g  f r o m  a n y  r e f u n d  s h o u l d  y o u r
b o o k i n g  b e  c a n c e l l e d  f o r  a n y  r e a s o n  ( i n c l u d i n g  f o r  f o r c e  m a j e u r e ) .

6 .  P a s s p o r t  a n d  V i s a  R e q u i r e m e n t s

P r i o r  t o  c o n f i r m i n g  y o u r  t r a v e l  a r r a n g e m e n t s ,  y o u  s h o u l d  c h e c k  y o u r  p a s s p o r t  a n d
e s t a b l i s h  t h a t  i t  w i l l  r e m a i n  c u r r e n t  f o r  t h e  e n t i r e  p e r i o d  o f  y o u r  t r a v e l .  C e r t a i n
c o u n t r i e s  r e q u i r e  t h a t  y o u r  p a s s p o r t  r e m a i n s  v a l i d  f o r  a  p e r i o d  o f  u p  t o  t w e l v e
m o n t h s  a f t e r  t h e  d a t e  u p o n  w h i c h  y o u  a r e  s c h e d u l e d  t o  l e a v e  s u c h  c o u n t r y .  Yo u
m a y  b e  d e n i e d  e n t r y  t o  a  c o u n t r y  i f  y o u r  p a s s p o r t  e x p i r e s  w i t h i n  1 2  m o n t h s .  Yo u

s h o u l d  c l a r i f y  v i s a  r e q u i r e m e n t s  w i t h  t h e  E m b a s s i e s  o f  t h e  c o u n t r i e s  t h a t  y o u  p l a n
t o  v i s i t  a s  c e r t a i n  c o u n t r i e s  m a y  r e q u i r e  y o u  t o  t a k e  o u t  a  v i s a  d e p e n d e n t  o n

w h e t h e r  y o u  a r e  t r a v e l l i n g  o n  a n  A u s t r a l i a n  o r  a  f o r e i g n  p a s s p o r t .  T h e  a u t h o r i t i e s
i n  s o m e  c o u n t r i e s  ( i n c l u d i n g  T h e  U S A )  r e q u i r e  h o l d e r s  o f  A u s t r a l i a n  p a s s p o r t s  t o

t a k e  o u t  a  v i s a  f o r  e n t r y  i n t o  t h e i r  c o u n t r y  w h e r e  t h e  t r a v e l l e r  h a s  b e e n  s e n t e n c e d
o r  i m p r i s o n e d  o r  b e e n  c o n v i c t e d  o f  c e r t a i n  t y p e s  o f  c r i m i n a l  o f f e n c e .  A  v i s a  m a y
b e  r e q u i r e d  w h e r e  a  c o n t a g i o u s  d i s e a s e  o r  a  s e r i o u s  h e a l t h  p r o b l e m  e x i s t s .  I t  i s

t h e  r e s p o n s i b i l i t y  o f  e a c h  m e m b e r  o f  t h e  t r a v e l l i n g  p a r t y  t o  e n s u r e  t h a t  t h e y  h a v e
a  v a l i d  p a s s p o r t  a n d  t h e  n e c e s s a r y  v i s a / s  f o r  t h e  d e s t i n a t i o n s  t o  b e  v i s i t e d .

7 .  R e - e n t r y  V i s a s  f o r  A u s t r a l i a

R e - e n t r y  v i s a s  w i l l / m a y  b e  r e q u i r e d  f o r  t r a v e l l e r s  l e a v i n g  A u s t r a l i a  h o l d i n g  a
f o r e i g n  p a s s p o r t .  I f  y o u  h o l d  a  f o r e i g n  p a s s p o r t  t h e n  i t  i s  y o u r  r e s p o n s i b i l i t y  t o

m a k e  y o u r  o w n  e n q u i r i e s  a n d  s a t i s f y  y o u r s e l f  a s  t o  t h e  p o s i t i o n  i n  r e g a r d  t o  y o u r
p a s s p o r t  a n d / o r  v i s a  r e q u i r e m e n t s  b e f o r e  l e a v i n g  A u s t r a l i a .

8 .  Va c c i n a t i o n s  a n d  C O V I D - 1 9  p r o o f  o f  v a c c i n a t i o n

C e r t a i n  c o u n t r i e s  a n d  P r i n c i p a l s  r e q u i r e  t h a t  t r a v e l l e r s  b e  v a c c i n a t e d  a g a i n s t
s p e c i f i c  i n f e c t i o n  ( i n c l u d i n g  b u t  n o t  l i m i t e d  t o  C O V I D  v a c c i n a t i o n s )  a n d / o r

d i s e a s e s .  Tr a v e l M a n a g e r s  s t r o n g l y  r e c o m m e n d s  t h a t  y o u  c h e c k  w i t h  y o u r  d o c t o r
a n d  t h e  e m b a s s i e s  o f  c o u n t r i e s  t o  w h i c h  y o u  a r e  t r a v e l l i n g  t o  w i t h  r e s p e c t  t o  a n y

h e a l t h  r e q u i r e m e n t s .
A s  G o v e r n m e n t s  a n d  P r i n c i p a l s  s t a r t  t o  o p e n  a n d  a c c e p t  c l i e n t s  t h e i r

r e q u i r e m e n t s  f o r  C o v i d  v a c c i n a t i o n s ,  P C R  Te s t s  a n d  o t h e r  r e q u i r e m e n t s  a r e
c o n s t a n t l y  e v o l v i n g .  W h i l s t  y o u r  p e r s o n a l  t r a v e l  m a n a g e r  m a y  a s s i s t  y o u  i n
n a v i g a t i n g  t h e s e  t r a v e l  r e q u i r e m e n t s  y o u  a r e  u l t i m a t e l y  r e s p o n s i b l e  f o r  a l l

m e d i c a l  a n d  t r a v e l - r e l a t e d  d o c u m e n t a t i o n  r e q u i r e d  b y  s t a t e ,  f e d e r a l  o r
i n t e r n a t i o n a l  a u t h o r i t i e s  t h a t  a l l o w  e n t r y  o r  e x i t  i n t o  t h e i r  s t a t e ,  t e r r i t o r y ,  r e t u r n

t o  A u s t r a l i a  o r  o v e r s e a s  t r a v e l  f r o m  A u s t r a l i a  t o  a n o t h e r  c o u n t r y .  Yo u  s h o u l d
e n s u r e  t h a t  y o u  h a v e  s a t i s f i e d  y o u r s e l f  t h a t  y o u  h a v e  a l l  t h e  r e q u i r e d  d o c u m e n t s
b e f o r e  b o o k i n g  y o u r  t r a v e l  a n d  k e e p  y o u r s e l f  u p  t o  d a t e  o n  a n y  c h a n g e s  t o  t h e s e

r e q u i r e m e n t s .
I f  p r o v i d e d  b y  y o u ,  y o u  a u t h o r i s e  Tr a v e l M a n a g e r s  A u s t r a l i a  t o  s t o r e  a  c o p y  o f  a l l
r e l e v a n t  C O V I D  v a c c i n a t i o n  c e r t i f i c a t e s  a n d  f o r w a r d  a  c o p y  t o  a n y  P r i n c i p a l s  a s

r e a s o n a b l y  r e q u i r e d .



Yo u  a c k n o w l e d g e  t h a t  y o u r  f a i l u r e  t o  p r o d u c e  a  c o p y  o f  a  v a l i d  C O V I D
v a c c i n a t i o n  c e r t i f i c a t e  m a y  l e a d  t o  y o u r  b o o k i n g  b e i n g  c a n c e l l e d  a n d  a s  a  r e s u l t ,
y o u  m a y  i n c u r  c a n c e l l a t i o n  f e e s  w h i c h  w i l l  b e  s u b j e c t  t o  t h e  P r i n c i p a l s ’  t e r m s  a n d

c o n d i t i o n s  a s  w e l l  a s  t h e  f e e ’ s  o u t l i n e d  i n  c l a u s e s  5 . 2  a n d  5 . 3 .

9 .  C h e c k i n g  Tr a v e l  A r r a n g e m e n t s

W e  h a v e  e x e r c i s e d  c a r e  i n  p u t t i n g  t o g e t h e r  t h e  a r r a n g e m e n t s  r e q u e s t e d  b y  y o u  i n
r e g a r d s  t o  y o u r  t r a v e l  a n d  a c c o m m o d a t i o n .  I t  i s  i m p o r t a n t  t h a t  y o u  c h e c k  a l l  o f

t h e  d o c u m e n t a t i o n  h a n d e d  t o  y o u  i n  r e l a t i o n  t o  y o u r  p r o p o s e d  t r a v e l  a n d
a c c o m m o d a t i o n  t o  e n s u r e  t h a t  i t  f u l l y  m e e t s  w i t h  y o u r  r e q u i r e m e n t s  a n d  t o  e n s u r e

t h a t  t h e r e  h a v e  b e e n  n o  m i s u n d e r s t a n d i n g s .  A l l  d o c u m e n t s ,  i n  r e l a t i o n  t o
i n t e r n a t i o n a l  t r a v e l ,  m u s t  b e  i s s u e d  i n  t h e  n a m e  o f  t h e  p a s s p o r t  h o l d e r .  Yo u  m a y

b e  d e n i e d  c a r r i a g e  i f  t h e  n a m e  v a r i e s .
9 . 1  W e  s t r o n g l y  r e c o m m e n d  t h a t  y o u  c o n t a c t  y o u r  a i r l i n e  p r i o r  t o  a n y  t r a v e l  t o

e n s u r e  t h a t  t h e  s c h e d u l e d  d e p a r t u r e  t i m e  h a s  n o t  c h a n g e d .
9 . 2  W e  s t r o n g l y  r e c o m m e n d  t h a t  y o u  f a m i l i a r i s e  y o u r s e l f  w i t h  c u r r e n t  t r a v e l

a d v i s o r i e s / i n f o r m a t i o n  f r o m  s m a r t r a v e l l e r . g o v . a u  b e f o r e  y o u  t r a v e l .
9 . 3  P a y m e n t  o f  a n y  e x c e s s  b a g g a g e  c h a r g e s  i s  t h e  Tr a v e l l e r ’ s  s o l e  r e s p o n s i b i l i t y .

9 . 4  C a r r y  o n  b a g g a g e  i s  s u b j e c t  t o  s e c u r i t y  r u l e s  o n  t h e  c a r r i a g e  o f  v a r i o u s
i t e m s .  I t  i s  y o u r  r e s p o n s i b i l i t y  t o  c h e c k  w i t h  t h e  r e l e v a n t  a u t h o r i t i e s .

1 0 .  R e s p o n s i b i l i t y

1 0 . 1  Tr a v e l M a n a g e r s  a c c e p t s  n o  r e s p o n s i b i l i t y  f o r  a n y  l o s s ,  c o s t  o r  e x p e n s e  t h a t
a r i s e s  o r  i s  i n c u r r e d  b y  t h e  c u s t o m e r  t o  t h e  e x t e n t  t h a t  i t  a r i s e s  o r  i s  i n c u r r e d
d i r e c t l y  o r  i n d i r e c t l y  a s  a  r e s u l t  o f  a n y  b o o k i n g  m a d e  b y ,  o r  o n  b e h a l f  o f ,  t h e

c u s t o m e r  i n d e p e n d e n t l y  o f  Tr a v e l M a n a g e r s .
1 0 . 2  M o b i l i t y  a n d  f i t n e s s

B e f o r e  c o n f i r m i n g  y o u r  t r a v e l  a r r a n g e m e n t s ,  i t  i s  y o u r  r e s p o n s i b i l i t y  t o  i n f o r m  y o u r
P e r s o n a l  Tr a v e l  M a n a g e r  o f  a n y  m e d i c a l  c o n d i t i o n s ,  m o b i l i t y  c o n c e r n s ,  o r  d i e t a r y

r e s t r i c t i o n s .  W h i l e  w e  a r e  c o m m i t t e d  t o  f u l f i l l i n g  y o u r  n e e d s ,  y o u  a c k n o w l e d g e
t h a t  c e r t a i n  s u p p l i e r s  m a y  e n c o u n t e r  l i m i t a t i o n s  i n  s e r v i c e  a v a i l a b i l i t y .

1 0 . 3  Tr a v e l l i n g  w i t h  c h i l d r e n
M i n i m u m  a g e  r e q u i r e m e n t s  m a y  a p p l y  t o  s p e c i f i c  t r a v e l  s e r v i c e s ,  s u c h  a s  c r u i s e

t r a v e l .  A d d i t i o n a l l y ,  l e g a l  r e g u l a t i o n s  g o v e r n  t h e  t r a v e l  o f  c h i l d r e n  w i t h o u t  o n e  o r
b o t h  p a r e n t s  o r  l e g a l  g u a r d i a n ,  w i t h  s p e c i f i c  g u i d e l i n e s  e n f o r c e d  b y  a i r l i n e s ,

c r u i s e  l i n e s ,  a n d  v a r i o u s  c o u n t r i e s .  I t  i s  e s s e n t i a l  y o u  i n f o r m  y o u r  P e r s o n a l  Tr a v e l
M a n a g e r  i f  y o u  a r e  t r a v e l l i n g  w i t h  c h i l d r e n .  I t  i s  y o u r  r e s p o n s i b i l i t y  t o  e n s u r e  y o u
h a v e  t h e  n e c e s s a r y  p e r m i s s i o n  f o r  t h e  c h i l d ’ s  t r a v e l  a n d  p r o v i d e  t h e  d o c u m e n t s  t o
Tr a v e l M a n a g e r s  A u s t r a l i a  i f  r e q u i r e d .  F a i l u r e  t o  a d h e r e  t o  t h e s e  r e q u i r e m e n t s  m a y

r e s u l t  i n  d e n i e d  b o a r d i n g  o r  o t h e r  t r a v e l - r e l a t e d  c o n s e q u e n c e s .
1 0 . 4  A d v i c e  f o r  p r e g n a n t  t r a v e l l e r s

I f  y o u ’ r e  p r e g n a n t  a n d  p l a n n i n g  t o  t r a v e l ,  i t  i s  y o u r  r e s p o n s i b i l i t y  t o  r e s e a r c h  y o u r
d e s t i n a t i o n  b e f o r e  y o u  g o .  W e  e n c o u r a g e  y o u  t o  c o n s u l t  y o u r  d o c t o r  a n d

u n d e r s t a n d  a n y  p o t e n t i a l  r i s k s  t h a t  m a y  a r i s e .  A i r l i n e s  a n d  c r u i s e  l i n e s  h a v e
s p e c i f i c  r u l e s  o n  w h e n  y o u  c a n  t r a v e l  w h i l e  p r e g n a n t .  P l e a s e  a d v i s e  y o u r  P e r s o n a l
Tr a v e l  M a n a g e r  b e f o r e  c o m m i t t i n g  t o  y o u r  t r a v e l  a r r a n g e m e n t s  a b o u t  t h e  r u l e s  o r

r e s t r i c t i o n s  t h a t  c o u l d  a f f e c t  y o u r  t r a v e l  p l a n s .

1 1 .  C o m p l a i n t s

Tr a v e l M a n a g e r s  e n d e a v o u r s  t o  d e l i v e r  e x c e p t i o n a l  q u a l i t y  p r o f e s s i o n a l  t r a v e l
s e r v i c e s .  W e  a r e  c o m m i t t e d  t o  b e i n g  r e s p o n s i v e  t o  t h e  n e e d s  a n d  c o n c e r n s  o f

c u s t o m e r s  a n d  t o  r e s o l v e  y o u r  c o m p l a i n t  a s  q u i c k l y  a s  p o s s i b l e .  C u s t o m e r
f e e d b a c k  i s  w e l c o m e d  a s  i t  h e l p s  u s  i m p r o v e  o u r  s e r v i c e  d e l i v e r y  t o  y o u .  F u l l

d e t a i l s  o f  o u r  C o m p l a i n t s  H a n d l i n g  P o l i c y  c a n  b e  f o u n d  h e r e .



1 2 .  Yo u r  r i g h t s  u n d e r  A u s t r a l i a n  C o n s u m e r  L a w

N o t h i n g  i n  t h e s e  t e r m s  a n d  c o n d i t i o n s  i s  t o  b e  r e a d  a s  e x c l u d i n g ,  r e s t r i c t i n g ,  o r
m o d i f y i n g  y o u r  r i g h t s  u n d e r  t h e  A u s t r a l i a n  C o n s u m e r  L a w  a n d  o t h e r  l e g i s l a t i o n

g i v e n  t o  c o n s u m e r s  i n  r e l a t i o n  t o  t h e  s u p p l y  o f  g o o d s  a n d  s e r v i c e s .

E n d  o f  t e r m s  &  c o n d i t i o n s .

P a r t  o f  t h e  H o u s e  o f  Tr a v e l  G r o u p ,
Tr a v e l M a n a g e r s  i s  A u s t r a l i a ’ s  l a r g e s t  n e t w o r k
o f  5 0 0 +  h o m e - b a s e d  t r a v e l  e x p e r t s .  O u r
p e r s o n a l  t r a v e l  m a n a g e r s  h a v e  a c c e s s  t o
a m a z i n g  t r a v e l  d e a l s  a n d  c u s t o m e r s  a r e
p r o v i d e d  w i t h  t h e  s e c u r i t y  t h a t  t h e i r  m o n e y  i s
s e c u r e  t h r o u g h  t h e  b o o k i n g  p r o c e s s .  

U n d e r  n o  c i r c u m s t a n c e s  w i l l  Tr a v e l M a n a g e r s
a c c e p t  c a s h  p a y m e n t s ,  n o r  s h o u l d  p a y m e n t s  b e
m a d e  t o  a n y  o t h e r  b a n k  a c c o u n t ,  o t h e r  t h a n
t h e  Tr a v e l M a n a g e r s  c l i e n t  t r u s t  a c c o u n t  ( A N Z
B S B :  0 1 2  1 7 2  |  A c c o u n t :  4 9 6 7 - 5 9 4 0 7 ) .

A B O U T  T R AV E L M A N A G E R SA B O U T  T R AV E L M A N A G E R S

Tr a v e l M a n a g e r s  A u s t r a l i a  c o n t a c t  d e t a i l s
T R AV E L M A N A G E R S  A U S T R A L I A  P T Y  LT D

P O  B o x  2 0 76 9
W o r l d  S q u a r e  N S W  2 0 0 2

C o n s u m e r  L i n e :  ( 0 2 )  8 0 6 2  6 4 0 0
i n f o @ t r a v e l m a n a g e r s . c o m . a u

V i e w  t h e  T e r m s  &  C o n d i t i o n s  a n d  P r i v a c y  P o l i c y  o n  t h e  T r a v e l M a n a g e r s  w e b s i t e

h t t p s : / / w w w . t r a v e l m a n a g e r s . c o m . a u / p r i v a c y - p o l i c y /

h t t p s : / / w w w . t r a v e l m a n a g e r s . c o m . a u / t e r m s - a n d - c o n d i t i o n s /

Tr a v e l M a n a g e r s  r e s p e c t s  a n d  h o n o u r s  t h e  Tr a d i t i o n a l  C u s t o d i a n s  o f  t h e  l a n d  a n d  p a y  o u r  r e s p e c t s  t o
t h e i r  E l d e r s  p a s t ,  p r e s e n t  a n d  f u t u r e .  W e  a c k n o w l e d g e  t h e  s t o r i e s ,  t r a d i t i o n s  a n d  c u l t u r e  o f  A b o r i g i n a l

a n d  To r r e s  S t r a i t  I s l a n d e r  p e o p l e s  o n  t h e  l a n d s  w h e r e  w e  w o r k  a n d  g a t h e r ,  a n d  t h o s e  w e  v i s i t .

h t t p s : / / w w w . t r a v e l m a n a g e r s . c o m . a u / t c f /

L e a r n  m o r e  a b o u t  t h e  T r a v e l M a n a g e r s  C u s t o m e r  F u n d  ( T C F )  
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LANA KANCHIK
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0410 699 855

t r a v e l m a n a g e r s . c o m . a u / p t m / L a n a k a n c h i k
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